April 2023 – Friends and Family Results
· 184 - Very good 
· 17 - Good
· 1 - Neither good nor poor
· 4 - Poor 
· 9 - Very Poor
· 0 - Don't know


Very good/Good
· Because I have found the Doctors Nurses and receptionists all offer the best care and attention when I need it. And I thank you all.
· I got appointment same day, saw dr very happy understanding explained trainee with them nice experience.
· The medical centre staff always deliver brilliant care.
· Appointment was easy to make, and I wasn't kept waiting. Clinician was polite, professional and my issue was resolved.
· I got a booking on the day and was dealt with by a nurse who provided an effective diagnosis and treatment.
· Fantastic overall practice. Keep up the good work.
Poor/Very Poor
· On the feedback regarding what we can do better all comments related to being able to book appointments for the next day/prebook which is something we are trying soon so hopefully this will help. 

Overall Experience	Very Good	Good	Neither	Poor	Very Poor	184	17	1	4	9	

