

















CORRESPONDENCE FOR COLLECTION

We will endeavour to have letters and reports completed by the doctors ready for
collection within 15 working days. Patients can ring the surgery to see if a letter is

ready before collection.
CLINICS

We run an ever-increasing number of special clinics, some by doctors, some by nurses,
some by both and some by our pharmacist. Currently we provide:

HEALTH CHECKS

If you are aged between 16 and 75 and have not been seen in the practice for
the last three years or over 75 and not seen in the last year, you may request a
consultation.

MINOR ILLNESS CLINIC

Our specially trained duty nurse will assess your situation and either give advice,
a prescription or refer you to a medical colleague. We can also provide "over 75"
annual checks in this clinic.

RECTAL ASSESSMENT, JOINT INJECTION, DERMATOLOGY LESIONS CLINICS

These clinics enable us to perform investigative and therapeutic procedures at The
Medical Centre thus bypassing the hospital waiting lists. Appointments are by doctor’s
referral only and you can expect to be seen within six weeks.

MINOR SURGERY CLINIC

The minor surgery clinic is run every three weeks. We provide a full and rapid service
for all minor surgery procedures, which can be undertaken in The Medical Centre,
thus bypassing hospital waiting lists. This clinic is by referral from your doctor and is
run at our sister practice (Phoenix Medical Practice, Cavendish Court, South Parade).
We also provide a liquid nitrogen clinic for the treatment of warts and minor skin
problems. Again, this is by referral from your doctor.

DIABETIC CLINIC

This clinic is run by a doctor and nurse to provide an excellent service for our diabetic
patients. It is by appointment only. The staff at the surgery will contact you by letter
when your diabetic appointment is due. However, if you feel you need a diabetic
check-up before your next appointment is due, please ring the surgery for advice.

HYPERTENSION CLINIC

If you are diagnosed as having high blood pressure, your care will be delivered by
our pharmacist. She will check your blood pressure, medication and give lifestyle
advice. Blood tests will be done in advance of your appointment if necessary — you
will be advised on this.

AURAL CARE CLINIC

This clinic will look at ear problems, wax removal or treatment of infections. Your
doctor or practice nurse can refer you.

HEART CARE CLINIC

This clinic will look after your wellbeing if you suffer from angina or have had a
heart attack. Checks will be made to see how you are progressing by using blood
tests, ECG, blood pressure etc and giving you lifestyle advice. You will receive a letter
inviting you to this clinic.

RESPIRATORY CLINIC

This clinic is for the continuous care of patients with asthma/COPD and is run by our
specially trained nurse and pharmacist. Your use of inhalers, peak flow and treatment
will be monitored through this clinic. The clinic is by referral in the first instance.
Your follow-up care will be agreed at your first visit.

CASH (CONTRACEPTION AND SEXUAL HEALTH) CLINIC

This clinic is now available five days a week and gives advice, contraception, repeat
prescription of the pill etc in an informal atmosphere.

Itis run by our specially trained nurses. This clinic is also available to non-registered
patients.

WELL BABY CLINIC

The baby clinic is run in conjunction with the health visitors. This clinic is on
Wednesday 12 noon to 2.00pm and is for weighing, health and development
checks. This clinic is now based at The Beechfield Family Centre off Chequer Road
and no appointment is required. Please note that this clinic is for well babies. Child
immunisations are still done at The Medical Centre through a nurse appointment; these
can now be booked for our Baby Clinic on a Wednesday from 9.00am - 12 noon.
An appointment should be made for babies who are poorly.

If you have any doubts about whether your children are completely vaccinated, please
contact the practice nurse or health visitor who will check the appropriate records
and advise you. We provide a full surveillance service for children.

MATERNITY SERVICES

Antenatal clinics are held on various days during the week by appointment.
Information on parent aqua natal, feeding support, twins’ club and water births are
available from our midwife.

ACUPUNCTURE CLINIC/PAIN MANAGEMENT

This service is provided by our sister practice (Phoenix) and is an alternative method
for pain management. Access to this service is through GP referral.

MENTAL HEALTH CLINICS

Our medical staff can refer you to a wide range of mental health services including our
practice counsellors based at the practice. If you phone with a low mood/depression
problem, our counsellor will phone you back and agree with you your treatment.

For the latest information click to: www.medicalcentredoncaster.co.uk

For 24 hour information go to: www.medicalcentredoncaster.co.uk



DELAYS IN CLINICS

With all of the above-mentioned clinics we will endeavour to see you as near to your
scheduled time as possible. Inevitably, from time to time delays will occur. At such
times we will keep you fully informed and/or make alternative arrangements for you
if required. If you are unable to attend your appointment you must ring the surgery
as soon as possible so that the appointment can be reallocated. You can phone our
24-hour line (01302 811188) and leave a message to cancel your appointment.

VIOLENCE AND AGGRESSION

This practice will not tolerate violent or abusive behaviour to staff or persons on the
practice premises. Such actions will result in immediate removal from the premises
and the practice list. We will notify Patient Services immediately of any removal of
a patient from our list.

CONFIDENTIALITY

All our staff have signed a confidentiality clause as part of their contract of employment.
This means we will not disclose information to your family, friends, and colleagues
about any medical matters at all, unless we have your written consent to do so.

PROTECTION AND USE OF PATIENT INFORMATION

There may be times when we may be required to share some of our information
with other NHS staff, ie, hospital doctors, nurses etc. This is required to give the best
possible health care and treatment. The law says we must pass on certain information,
for example, to notify a birth. The NHS Central Register for England and Wales
contains basic personal details of all patients registered with a GP. The register does
not contain clinical details. Everyone working for the NHS has a legal duty to keep
information confidential. The practice fully complies with the Data Protection Act.

PALS (PATIENT ADVICE AND LIAISON SERVICE)

PALS operates in our surgery. If you require any advice please ask at reception. They
will give you the required information or find it out for you and call you back. Your
query could relate to any NHS service. If you prefer you can access this service at
the Flying Scotsman Building, St Sepulchre Gate West. Their telephone number is
768550.

CLINICAL COMMISSIONING

From April 2011 Clinical Commissioning came into being, replacing Practice Based
Commissioning. The Medical Centre is a member of a group of practices known as
South East Doncaster Constituency (one of five groups across Doncaster), working to
improve Primary Care and developing services for patients to avoid some hospital
admissions and improve patient care.

For the latest information click to: www.medicalcentredoncaster.co.uk

OUR MISSION STATEMENT
This practice is committed:

- To delivering high quality primary health care services.

- To provide patients with a welcoming environment in safe, modern and
well-equipped premises.

- To be aware of advancements in medical/clinical treatment.

- To be at the forefront of practice technology as far as funding allows.

- To employ high calibre staff within a sound management structure and ensure
continual development.

- To be a good place to work where satisfying the patient’s medical needs
gives pride and professional enjoyment for the partners and all the staff.

- To work with our Primary Care Trust for the benefit of all patients by
influencing waiting times and level of service in hospital care.

COMPLAINTS PROCEDURE
We hope that your visit to The Medical Centre will be as pleasant as possible. If you
have any complaints, not resolved by our reception staff, please contact our practice
manager, who will investigate and involve other members of the practice team to
deal with your complaint and inform you of the result.

If your complaint is not resolved to your satisfaction you may wish to contact NHS
Doncaster, White Rose House, Ten Pound Walk, Doncaster or 01302 565656 who
will assist in resolving the problem. Please use our 'in-house' procedure first as we
can resolve most problems quickly and value the opportunity to talk through any
difficulties experienced. We also value your comments and suggestions and have a
suggestion box for this purpose. Remember you are always welcome to come to our
Patient Participation Group.

FREEDOM OF INFORMATION ACT

We have available a short report that provides all the statutory information required
to comply with this Act. Should you wish to have a copy please ask at reception.
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LOCATION OF MEDICAL CENTRE
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The practice area covers the following postcodes:
DNI1-1 to DN1-3, DN2-4 to DN2-6, DN3-1 to DN3-3, DN4-4 to DN4-9, DN4-0

USEFUL NUMBERS

Doncaster Primary Care Trust ...........coooiiiiiiiiiiiiiiiicceees 01302 565656
Doncaster Royal Infirmary .........ccccooieniiniiniininicecc 01302 366666
Tickhill Road Hospital .........cccccoiiiiiiiiii 01302 853241
SAMANTANS ...t 01302 327474
POIICE .. 01302 366744
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